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ce Shop Phone Fax Facility Email Facility Manager Cell Number Customer Support Coordinator Ops Manager Cell Number RVP Cell Number National Account Manager EHS Specialist Affiliate Facility Email FM Email RVP Email Open Closed Open Closed Open Closed Open Closed Open Closed Open Closed Open Closed
1 101 Atlanta 4367 Old McDonough Rd. Conley GA 30288 US Clayton ISO IBC FG K QM 404-361-0750 404-366-4550 Atlanta.101@quala.us.com Sean Hansel 920-224-3183 Edward Arnold Greg Hayes 404-557-7098 Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A SHansel@quala.us.com SShook@quala.us.com 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 8:00:00 AM 3:30:00 PM
2 102 Charleston 2015 Tellico Road N. Charleston SC 29405 US Charleston ISO IBC 843-723-1287 843-937-8616 N.Charleston.102@quala.us.com Brian Ivey 470-522-5412 Patience Cornish John Gaeta 843-745-4206 Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A BIvey@quala.us.com SShook@quala.us.com 7:00:00 AM 7:00:00 PM 7:00:00 AM 7:00:00 PM 7:00:00 AM 7:00:00 AM 7:00:00 AM 7:00:00 PM 7:00:00 AM 7:00:00 PM
3 103 LaPorte 11110 Highway 225 LaPorte TX 77571 US Harris ISO IBC-HV K M 281-471-9601 281-471-2837 LaPorte.103@quala.us.com Henry McKinney 409-617-2901 Christie Walston Dustin Lopez (IBC Manger)  281-714-1306 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A HMcKinney@quala.us.com Kford@quala.us.com 11:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 7:00:00 AM 3:00:00 PM
4 104 Baton Rouge 6741 Airline Highway Baton Rouge LA 70805 US East Baton Rouge ISO IBC-HV K M 225-356-7155 225-355-7822 BatonRouge.104@quala.us.com TBD Miranda Meredith, Latonya TBD 330-749-5964 Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A #VALUE! Kford@quala.us.com 7:00:00 PM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM ALTERNATES ALTERNATES 7:00:00 PM
5 105 Pittsburgh 320 Pittsburgh Ave Coraopolis PA 15108 US Allegheny ISO IBC K M 412-262-2300 412-262-5323 Pittsburgh.105@quala.us.com Alan Moore 704-641-7853 Kerri DeGennaro Mark Speer (Asst. Mgr.) 724-312-6794 Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A AMoore@quala.us.com SShook@quala.us.com 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 7:30:00 AM 4:00:00 PM
6 106 Concord 500 Creditstone Road ONT L4K 3Z3 Canada Madison ISO IBC-HV FG K 905-761-0606 905-761-8666 Concord.106@quala.us.com Anthony DeMelo 905-761-0606 Sharda Gani None N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A ADeMelo@quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM
7 107 St. Louis (Granite 3147 West Chain of Rocks Rd. Granite City IL 62040 US Madison ISO IBC K M 618-797-6946 618-797-3263 St.Louis.107@quala.us.com Kyle Benson 618-797-6496 None Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro Jeff KBenson@quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
8 108 Toledo 6626 State Route 795 Walbridge OH 43465 US Wood ISO IBC K M 419-666-2317 419-662-3911 Toledo.108@quala.us.com James Berger 419-490-8435 Debora Smith James Berger 419-490-8435 Steve Shook 740-207-1975 Steve Mills Jorge Navarro N/A JBerger@quala.us.com SShook@quala.us.com 7:30:00 AM 11:00:00 PM 7:30:00 AM 11:00:00 PM 7:30:00 AM 11:00:00 PM 7:30:00 AM 11:30:00 PM 7:30:00 AM 10:30:00 PM 8:00:00 AM 12:00:00 PM
9 109 Chicago 803 East 120th St. Chicago IL 60628 US Cook ISO IBC-HV FG K M 773-800-2261 773-995-6851 Chicago.109@quala.us.com Gus Rios 219-741-1320 None N/A 219-741-1320 Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A GRios@quala.us.com SBurrows@quala.us.com 11:30:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 7:30:00 AM 4:00:00 PM

10 110 Columbus 1291 W. Mound St. Columbus OH 43223 US Franklin ISO IBC K 614-464-2856 614-228-1336 Columbus.110@quala.us.com Becky Salyer 614-425-1830 TBD N/A N/A Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A BSalyer@quala.us.com SShook@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM
11 111 Cincinnati 10671 Evendale Dr. Evendale OH 45215 US Hamilton ISO IBC FG K QM 513-554-1604 513-554-1607 Cincinnati.111@quala.us.com Jason Rogers 513-444-3455 Jennifer Burns Jason Rogers 513-444-3455 Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A JRogers@quala.us.com SShook@quala.us.com 11:30:00 PM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 11:30:00 PM 8:00:00 AM 12:00:00 PM
12 112 Louisville 2600 Millers Ln. Louisville KY 40216 US Jefferson ISO IBC FG K 502-772-1101 502-775-8483 Louisville.112@quala.us.com Rob Parker 502-759-0374 Austin Baker Keith Parker 502-443-5486 Sam Burrows 312-288-5839 Cara Saile Phil Paradise N/A RParker@quala.us.com SBurrows@quala.us.com 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 11:59:00 PM 7:00:00 AM 12:00:00 PM
13 113 Columbus 1222 Metro Dr. Columbus GA 31907 US Muscogee ISO IBC K 706-563-6513 706-568-9236 Columbus.113@quala.us.com Johnny Jones 706-681-4767 None N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A JJones@quala.us.com SShook@quala.us.com 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM
14 114 Jacksonville 1907 East 28th St. Jacksonville FL 32206 US Duval ISO IBC K 904-353-8588 904-355-8618 Jacksonville.114@quala.us.com Mike Shaw 904-510-0398 Corina Carpenter Mike Shaw 904-510-0398 Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A mshaw@quala.us.com SShook@quala.us.com 8:00:00 AM 8:30:00 PM 8:00:00 AM 8:30:00 PM 8:00:00 AM 8:30:00 PM 8:00:00 AM 8:30:00 PM 8:00:00 AM 8:30:00 PM
15 115 Charlotte 1201 Exchange St. Charlotte NC 28208 US Mecklenburg ISO IBC-HV FG K QM 704-399-1744 704-394-3699 Charlotte.115@quala.us.com Ealey Mungo 803-448-0650 Patsy Matthews N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A EMungo@quala.us.com SShook@quala.us.com 11:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 11:00:00 PM 7:00:00 AM 3:30:00 PM
16 116 Oakville 2378 Royal Windsor Drive Oakville ONT L6J 7Y2 Canada ISO IBC-HV FG K M 905-337-8110 905-337-8144 Oakville.116@quala.us.com Bill Richards 905-337-8110 Jacquie Ukrainetz N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A BRichards@quala.us.com SBurrows@quala.us.com 8:00:00 AM 12:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 9:00:00 PM
17 117 Sarnia 1025 Degurse Dr. Sarnia ONT N7T 7H5 Canada ISO IBC 519-332-4600 519-332-8911 Sarnia.117@quala.us.com Lesley Welsh 519-384-0361 Jean Churchill, Valerie Horvatich N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A LWelsh@quala.us.com SBurrows@quala.us.com 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM 7:00:00 AM 6:00:00 PM

18 118 Detroit 130 S Green St. Detroit MI 48209 US Wayne ISO IBC 313-842-7380 313-551-0870 Detroit.118@quala.us.com Bobby Jones 313-300-9911 None Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A bjones@quala.us.com SBurrows@quala.us.com 8:00:00 AM 12:00:00 AM 8:00:00 AM 12:00:00 AM 8:00:00 AM 12:00:00 AM 8:00:00 AM 12:00:00 AM 8:00:00 AM 12:00:00 AM

19 119 Parker 105 Tanker Lane Parker PA 16049 US Armstrong ISO IBC K M 724-399-2983 724-399-4240 Parker.119@quala.us.com Jamie Gamble 724-333-6012 Melinda Heeter Ken Wyant (Supervisor) 724-841-1777 Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A JGamble@quala.us.com SShook@quala.us.com 11:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 11:30:00 PM 4:00:00 AM 12:00:00 PM
20 124 Miles City 3415 Edgewood Dr. Miles City MT 59301 US Custer ISO IBC M 406-234-0103 406-234-0120 Miles.City.124@quala.us.com Grant Meidinger 406-951-4447 Lacy Pluhar N/A N/A Sam Burrows 312-288-5839 Kristen Schone Phil Paradise Jeff GMeidinger@quala.us.com SBurrows@quala.us.com 7:00:00 AM 3:30:00 PM 7:00:00 AM 3:30:00 PM 7:00:00 AM 3:30:00 PM 7:00:00 AM 3:30:00 PM 7:00:00 AM 3:30:00 PM
21 130 Trenton 27007 Fort St. Gibraltar MI 48183 US Wayne ISO IBC 734-362-8172 734-362-0347 Trenton.130@quala.us.com Greg Bankston 734-308-0810 (See Walbridge) N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A GBankston@quala.us.com SBurrows@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 12:00:00 PM
22 131 Freeport 427 Wilson Road Freeport TX 77541 US Brazoria ISO IBC K 979-239-1530 979-233-9497 Freeport.131@quala.us.com James Luersman 979-299-8348 James Luersman 979-299-8348 Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A JLuersman @quala.us.com Kford@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
23 145 W. Memphis 400 Mound City Rd. Memphis AR 72301 US Crittenden ISO IBC FG K M 870-732-2255 870-732-0007 W.Memphis.145@quala.us.com Chris Gordon 870-635-1920 Denice James N/A N/A Sam Burrows 312-288-5839 Cara Saile Jason Wilson Jeff CGordon@quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
24 204 Pasadena 5100 Underwood Rd Pasadena TX 77507 US Harris ISO IBC K QM 281-291-7453 281-291-7610 Pasadena.204@quala.us.com Chuck Anderson 281-714-1306 Stephanie Loveland Jerry Guerrero 813-404-7834 Cara Saile CAnderson@quala.us.com Kford@quala.us.com 10:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 10:30:00 PM
25 205 Pedricktown 8A Route 130 Pedricktown NJ 08067 US Salem ISO IBC QM  856-299-2005 856-299-2008 Pedricktown.205@quala.us.com Steve Palaschak 856-812-1434 Kyomi Morales N/A N/A Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A SPalaschak@quala.us.com SShook@quala.us.com 10:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 10:00:00 PM
26 206 Joliet (FG) 1231 Channahon Rd Joliet IL 60436 ISO IBC K (815) 600-8744 Joliet.206@quala.us.com Dan Schimel 312-590-6818 Mary McNally Tim Houlihan 815-207-1948 Sam Burrows Kursten Sroka 5:00:00 AM 1:00:00 AM 5:00:00 AM 1:00:00 AM 5:00:00 AM 1:00:00 AM 5:00:00 AM 1:00:00 AM 5:00:00 AM 1:00:00 AM 6:00:00 AM 2:30:00 PM
27 219 Channelview 2700 Appelt Drive Houston TX 77015 US Harris ISO IBC FG K M 281-862-9505 281-862-9750 Channelview.219@quala.us.com Pablo Tamayo 281-781-6132 Cecillia Vasquez Jose Vasquez 832-489-9115 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus Buddy PTamayo@quala.us.com Kford@quala.us.com 7:00:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM
28 220 Dallas (Hutchins) 2012 North Goode Rd Wilmer TX 75172 US Dallas ISO IBC-HV 972-232-2371  Dallas.220@quala.us.com John Sims 214-918-9925 Kaeli Starkey N/A 469-781-3940 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A JSims@quala.us.com Kford@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM
29 222 Elizabethtown 73 Industrial Rd Elizabethtown PA 17022 US Lancaster ISO IBC FG K 717-361-8800 Elizabethtown.222@quala.us.com Jamie Nissley 717-689-6081 None N/A N/A Sam Burrows 312-288-5839 Kursten Sroka John McKee N/A JNissley@quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 7:00:00 AM 12:00:00 PM
30 223 Indianapolis 1930 W Banta Rd #B  Indianapolis IN 46217 US Marion ISO IBC M 317-782-0461 317.782.9131 Indianapolis.223@quala.us.com Dylan Stackpoole 317-220-0964 None Sam Burrows 312-288-5839 Kursten Sroka Phil Paradise N/A dstackpoole@quala.us.com SBurrows@quala.us.com 7:00:00 AM 7:00:00 PM 7:00:00 AM 7:00:00 PM 7:00:00 AM 7:00:00 PM 7:00:00 PM 7:00:00 PM 7:00:00 AM 7:00:00 PM

31 233 S. Charleston 775 MacCorkle Avenue SW S. Charleston WV 25303 US Kanawha ISO IBC K 304-744-4770 304-744-8060 s.charleston.233@quala.us.com Vernon Huffman 304-989-3352 Heather White Reese Copley (Shop Sup.) 304-932-8889 Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A VHuffman@quala.us.com SShook@quala.us.com 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 7:00:00 AM 12:00:00 PM

32 246 Birmigham 2420 18th Ave N. Bessemer AL 35020 US ISO IBC QM (205) 426-7819 Birmingham.246@quala.us.com Michael Epperson None N/A 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 8:00:00 AM 12:00:00 PM

33 248 Bristol 12112 Wilmot Road Bristol WI 53104 US Kenosha ISO IBC-HV 262-857-8900 262-857-4570 Bristol.248@quala.us.com Dale Morgan 262-977-0463 TBD Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A DMorgan @quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM

34 249 Neenah
1650 North St. 

or 
Neenah WI 54956 US Winnebago ISO IBC K QM 920-729-3700 920-729-3700 Neenah.249@quala.us.com Linda Dunbar 920-312-3635 None N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A LDunbar@quala.us.com SBurrows@quala.us.com 4:00:00 AM 9:00:00 PM 4:00:00 AM 9:00:00 PM 4:00:00 AM 9:00:00 PM 4:00:00 AM 9:00:00 PM 4:00:00 AM 9:00:00 PM

35 251 Delaware 1200 South Houk Road Delaware OH 43015 US Delaware ISO IBC M 740-513-3377 813-569-1572 Delaware.251@quala.us.com Bill (William) Urbank 614-288-1883 (See Walbridge) N/A N/A Steve Shook 740-207-1975 Steve Mills Jorge Navarro N/A B(William) Urbank@quala.us.com SShook@quala.us.com 10:30:00 PM 12:00:00 AM 7:30:00 AM 4:00:00 PM 12:00:00 AM 4:00:00 PM 12:00:00 AM 4:00:00 PM 12:00:00 AM 4:00:00 PM 12:00:00 AM 4:00:00 PM
36 254 Savannah 45 Sunny Perdue Drive Garden City GA 31405 US Chatham ISO IBC FG K QM 912-598-6669 912-966-9823 Savannah.254@quala.us.com Bill Titus 732-428-9470 Chelsea Fennell Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A BTitus@quala.us.com SShook@quala.us.com 6:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 1:00:00 PM
37 255 Beaumont 6010 S. Martin Luther King, Jr. Beaumont TX 77705 US Jefferson ISO IBC 409-833-2334 409-833-1597 Beaumont.255@quala.us.com Jim Carlson 832-205-1189 None N/A Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A JCarlson@quala.us.com Kford@quala.us.com 8:00:00 AM 12:00:00 PM 7:00:00 AM 10:30:00 PM 7:00:00 AM 10:30:00 PM 7:00:00 AM 10:30:00 PM 7:00:00 AM 10:30:00 PM 7:00:00 AM 10:30:00 PM

38 256 Cedar Rapids 345 Waconia Court Southwest Cedar Rapids IA 52404 US Linn ISO IBC FG K M 319-366-6959 319-366-5028 CedarRapids.256@quala.us.com Janson Jones 319-440-6359 None Zachary Irvin N/A Sam Burrows 312-288-5839 Cara Saile Phil Paradise N/A JJones@quala.us.com SBurrows@quala.us.com 7:00:00 AM 12:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 7:00:00 AM 3:00:00 PM
39 262 Midland 4200 James Savage Road Midland MI 48642 US Midland ISO IBC QM 989-495-0336 989-495-0337 Midland.262@quala.us.com Tony Near 989-400-7110 Ann Marie Walters, Jennifer N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro Jeff TNear@quala.us.com SBurrows@quala.us.com 12:00:00 AM 12:00:00 AM 7:00:00 AM 10:00:00 PM 7:00:00 AM 10:00:00 PM 7:00:00 AM 10:00:00 PM 7:00:00 AM 10:00:00 PM 7:00:00 AM 10:00:00 PM 12:00:00 AM 12:00:00 AM
40 263 Greenville 699 Delaware Street Greenville SC 29605 US ISO IBC 864-277-0881 Greenville.263@quala.us.com John Kujawa 803-517-1700 Steve Shook 740-207-1975 Steve Mills jkujawa@quala.us.com SShook@quala.us.com 8:00:00 AM 6:00:00 PM 8:00:00 AM 6:00:00 PM 8:00:00 AM 6:00:00 PM 8:00:00 AM 6:00:00 PM 8:00:00 AM 6:00:00 PM
41 267 South Saint Paul 200 Grand Ave. East South St Paul MN 55075 US Dakota ISO IBC FG K M 651-450-5411 N/A SouthSaintPaul.267@quala.us.com Steve Spletter 651-308-3487 TBD N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A SSpletter@quala.us.com SBurrows@quala.us.com 7:00:00 AM 7:30:00 PM 7:00:00 AM 7:30:00 PM 7:00:00 AM 7:30:00 PM 7:00:00 AM 7:30:00 PM 7:00:00 AM 7:30:00 PM
42 268 Augusta 1451 Columbia Nitrogen Dr Augusta GA 30901 US Richmond ISO IBC M 706-722-0561 706-724-0017 Augusta.268@quala.us.com Ed Connor 706-832-9812 Jami Thomas N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A EConnor@quala.us.com SShook@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 AM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM
43 269 Clute 701 S Hwy 288 Clute TX 77531 US Brazoria ISO IBC M 979-265-6803 979-265-2544 Clute.269@quala.us.com James Luersman 979-299-8348 Maria Moreland N/A N/A Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A JLuersman @quala.us.com Kford@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
44 271 Rahway 1045 E Hazelwood Ave Rahway NJ 07065 US Union ISO IBC M 732-381-6996 732-381-6996 Rahway.271@quala.us.com Michael Capriotti 732-221-1420 Celeste McLeanas N/A N/A Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A MCapriotti@quala.us.com SShook@quala.us.com 10:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 PM 12:00:00 AM 10:00:00 PM
45 273 Geismar 4150 Highway 30 St. Gabriel LA 70776 US Iberville ISO IBC K 225-245-3104 225-642-8866 Geismar.273@quala.us.com Lindsay Stout 385-228-6603 TBD N/A N/A Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A lstout@quala.us.com Kford@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 4:00:00 AM 12:00:00 PM
46 274 Salt Lake City 2125 N. Redwood Rd. Salt Lake City UT 84116 US Salt Lake ISO IBC-HV FG M 801-359-6806 801-595-1646 SaltLakeCity.274@quala.us.com Kasey Gruver 801-359-6806 Cassidy Swenson N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A KGruver@quala.us.com SBurrows@quala.us.com 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM
47 275 Houston 14825 Talcott Street Houston TX 77015 US Harris ISO IBC M 832-727-9725 N/A HoustonTalcott.275@quala.us.com Hiram Carriere 281-703-9480 TBD N/A N/A Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A HCarriere@quala.us.com Kford@quala.us.com 7:00:00 AM 3:30:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 3:30:00 PM
48 276 Barberton 793 Norton Avenue Barberton OH 44203 US Summit ISO IBC FG 330-753-5079 330-745-7531 Barberton.276@quala.us.com Mathew Birch 734-309-0324 Traci Stock N/A Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A MBirch@quala.us.com SShook@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM
49 277 Hanceville 14935 Alabama Highway 91 Hanceville AL 35077 US Cullman ISO IBC M (256) 398-6836 z Hanceville.277@quala.us.com Ed Flanigan 979-248-2192 None Steve Shook 740-207-1975 Cara Saile Jason Wilson eflanigan@quala.us.com SShook@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 6:00:00 AM
50 278 Vancouver 503 SE Maritime Avenue, Vancouver WA 98661 US Clark ISO IBC QM 360-993-5691 813-319-9931 Vancouver.278@quala.us.com TBD 360-281-5009 None N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A #VALUE! SBurrows@quala.us.com 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM
51 279 Shreveport 6960 W. Bert Kouns Industrial Shreveport LA 71129 US Caddo ISO IBC K M 318-687-0207 318-687-0207 Shreveport.279@quala.us.com Michael Clifton 318-401-1296 Emily Jones Chase Falls 318-455-2034 Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A MClifton@quala.us.com Kford@quala.us.com 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM
52 282 Friendly RT 2 N.  Box 168 Friendly WV 26146 US Tyler ISO IBC M 304-652-1095 304-652-1364 Friendly.282@quala.us.com Johnny Arbogast 304.652.1095 None N/A N/A Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A JArbogast@quala.us.com SShook@quala.us.com 7:00:00 AM 5:30:00 PM 7:00:00 AM 5:30:00 PM 7:00:00 AM 5:30:00 PM 7:00:00 AM 5:30:00 PM 7:00:00 AM 5:30:00 PM
53 283 San Pablo 2750 Goodrick Avenue Richmond CA 94801 US Contra Costa ISO IBC M 510-323-4684 813-628-6877 Richmond.283@quala.us.com Luis Cantres 510-778-0519 None N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A LCantres@quala.us.com SBurrows@quala.us.com 6:00:00 AM 6:00:00 PM 6:00:00 AM 6:00:00 PM 6:00:00 AM 6:00:00 PM 6:00:00 AM 6:00:00 PM 6:00:00 AM 6:00:00 PM
54 285 Wilmington 120 Cowpen Landing Road Wilmington NC 28401 US New Hanover ISO IBC M 910-762-4556 910-343-0601 Wilmington.285@quala.us.com Eric Clinton 803-322-1067 (See Charlotte) Mike Hair (Foreman) 910-367-0650 Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A EClinton@quala.us.com SShook@quala.us.com 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM
55 286 Joliet 1861 Terry Drive Joliet IL 60436 US Will ISO IBC M   815-671-4645 Joliet.286@quala.us.com Dan Schimel 312-590-6818 Maribeth McNally Timothy Houlihan Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A DSchimel@quala.us.com SBurrows@quala.us.com 10:00:00 PM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 6:00:00 AM 2:30:00 AM
56 287 Kent 19929 77th Ave,. South Kent WA 98032 US King ISO IBC-HV QM 253-872-8929 813-569-1435 Kent.287@quala.us.com JJ Holmes 206-258-1947 (See Vancouver) N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A JHolmes@quala.us.com SBurrows@quala.us.com 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM
57 288 Albany 870 South Pearl Street Albany NY 12202 US Albany ISO IBC 518-436-1335 518-434-0189 Albany.288@quala.us.com Matt Pugh 518.903.4280 Rachel Kline N/A N/A Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A MPugh@quala.us.com SShook@quala.us.com 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM
58 290 Mobile 202 Commerce Drive Saraland AL 36571 US Mobile ISO IBC M 251-679-8028 251-675-1256 Mobile.290@quala.us.com TBD 251-487-8214 N/A N/A N/A Jerry Guerrero 813-404-7834 Cara Saile Jason Wilson N/A #VALUE! Kford@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 8:00:00 AM 4:00:00 PM
59 291 Houston 11050 Beaumont Hwy Houston TX 77078 US Harris ISO IBC M 866-861-8282 713-678-4489 HoustonBeaumont.291@quala.us.com Raul Sanchez 281-409-6158 Betty Manning N/A N/A Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A RSanchez@quala.us.com Kford@quala.us.com 12:00:00 AM 12:00:00 AM 6:00:00 AM 9:30:00 PM 6:00:00 AM 9:30:00 PM 6:00:00 AM 9:30:00 PM 6:00:00 AM 9:30:00 PM 6:00:00 AM 9:30:00 PM 12:00:00 AM 12:00:00 AM
60 292 Bensalem 1000 Imperial Ct. Bensalem PA 19020 US Bucks ISO IBC-HV M 267-385-8173 813-628-6879 Bensalem.292@quala.us.com Dan Bright 609-367-5090 N/A Michael Taglienti N/A Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A dbright@quala.us.com SShook@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
61 293 Houston 1700 Central Street Houston TX 77017 US Harris ISO IBC M 281-667-7179 713-928-9942 Houston.293@quala.us.com Lonnie Adkins 281-667-7179 (See Laporte) Lonnie Adkins 281-667-7179 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A LAdkins@quala.us.com Kford@quala.us.com 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 7:00:00 PM 7:00:00 AM 5:00:00 PM 8:00:00 AM 8:00:00 PM
62 294 South Gate 8332 Wilcox Avenue South Gate CA 90280 US Los Angeles ISO IBC-HV 323-771-8226 813-628-6881 SouthGate.294@quala.us.com Bill Wilkerson 323-774-2320 Ibeth Reyes, Veronica Almaraz Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A BWilkerson@quala.us.com SBurrows@quala.us.com 9:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 2:30:00 PM
63 295 Fort Worth 700 E. Minton Road Saginaw TX 76179 US Tarrant ISO IBC K QM 682-323-3124 817-306-6112 FortWorth.295@quala.us.com Fwwash@quala.us.com Bryan Fahnders 682-220-1111 Juan Luna N/A N/A Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A BFahnders@quala.us.com Kford@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM
64 296 Chattanooga 211 Shipp Avenue Chattanooga TN 37410 US Hamilton ISO IBC 423-208-9505 423-785-8010 Chattanooga.296@quala.us.com Thomas Gass 423-598-1940 None N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A TGass@quala.us.com SShook@quala.us.com 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM 7:00:00 AM 11:30:00 PM
65 297 Rock Hill 131 N. Garrison Road Rock Hill SC 29730 US York ISO IBC-HV M 803-325-1776 803-325-1779 RockHill.297@quala.us.com John Kujawa 803-517-1700 Tasha Herrera N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A JKujawa@quala.us.com SShook@quala.us.com 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM

65 401 Cleveland 6551 Grant Ave., Ste. B Cleveland OH 44105 US Cuyahoga ISO IBC-HV M 216-641-7196 216-441-0528 Cleveland.401@quala.us.com Jason Allemeier 216-244-5504 Katura Simmons Randy Hockey (Asst Mgr Ind.), Don Ward (Asst. Mgr. Auto) 216-244-3897 Jason Allemeier 216-244-5504 Scott Sutter Mike Skeya N/A JAllemeier@quala.us.com JAllemeier@quala.us.com 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM

66 402 Houston 3262 East Loop Fwy N Houston TX 77029 US IBC-HV 713.672.9900 713.672.9903 HoustonEastLoop.402@quala.us.com None 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM

67 403 Lafayette 3200 Cameron Street Lafayette LA 70506 US IBC-HV 337.524.1399 337.408.3722 Lafayette.403@quala.us.com None 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM

68 404 Niles 1601 Hunter St. Niles OH 44446 US IBC-HV 330.505.9300 330-505-9302 Niles.404@quala.us.com Tom Triner None ttriner@quala.us.com 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM
Repair Facilities (below) maintenance@quala.us.com

1 601 S. Charleston, WV 775 MacCorkle Ave. S. Charleston WV 25303 US Kanawha QM 304-744-4770 304-744-8060 S.CharlestonShop.601@quala.us.com Vernon Huffman 304-989-3352 Heather White Reese Copley 304-932-8889 Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A VHuffman@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
2 602 Conley, GA 4367 Old McDonough Rd Conley GA 30288 US SE QM 404-361-0750 ConleyShop.602@quala.us.com Sean Hansel 920-224-3183 Edward Arnold Louis Lautenschlager 470-808-2598 Steve Shook 740-207-1975 Steve Mills Jason Wilson shansel@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
3 604 Pasadena, TX 5100 Underwood Rd Pasadena TX 77507 US Harris QM 281-291-7453 281-291-7610 PasadenaShop.604@quala.us.com Chuck Anderson 281-714-1306 Vanessa Vargas Anthony Hall 281-299-6295 Jerry Guerrero  281 330-6230 Cara Saile Scott Manus CAnderson@quala.us.com jguerrero@quala.us.com On Call On Call 7:00:00 AM 8:00:00 PM 7:00:00 AM 8:00:00 PM 7:00:00 AM 8:00:00 PM 7:00:00 AM 8:00:00 PM 7:00:00 AM 8:00:00 PM On Call On Call
4 605 Pedricktown, NJ 8A Route 130 Pedricktown NJ 08067 US Salem QM  856-299-2005 856-299-2008 Pedricktown.205@quala.us.com Steve Palaschak 856-812-1434 TBD Daniel Walters 610-299-0246 Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A SPalaschak@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
5 612 Louisville, KY 2600 Millers Ln Louisville KY 40216 US QM 502-759-0374 LouisvilleShop.612@quala.us.com Rob Parker 502-759-0374 Austin Baker Mark Ott 812-972-2340 Sam Burrows 312-288-5839 Steve Mills Phil Paradise rparker@quala.us.com Sburrows@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
6 615 Charlotte, NC 1201 Exchange St. Charlotte NC 28208 US Mecklenburg QM 704-399-1744 704-394-3699 CharlotteShop.615@quala.us.com Ealey Mungo 803-448-0650 Patsy Matthews Todd Gensmer 704-993-1882 Steve Shook 740-207-1975 Steve Mills Jason Wilson emungo@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
7 616 Cincinnati, OH 10671 Evendale Dr Cincinnati OH 45215 US QM 513-401-4596 CincinnatiShop.616@quala.us.com Jason Rogers 513-444-3455 Jennifer Burns Jack Bridges 513-401-4596 Steve Shook 740-207-1975 Steve Mills Phil Paradise jrogers@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
8 617 Baton Rouge, LA 6735 Airline Hwy Baton Rouge LA 70805 US QM 225-239-1048 BatonRougeShop.617@quala.us.com TBD 225-226-2942 None Godfrey McAllister 225-364-4253 Jerry Guerrero 813-404-7834 Jason Wilson jmayeaux@quala.us.com jguerrero@quala.us.com On Call On Call 5:00:00 AM 5:00:00 PM 5:00:00 AM 5:00:00 PM 5:00:00 AM 5:00:00 PM 5:00:00 AM 5:00:00 PM 5:00:00 AM 5:00:00 PM On Call On Call
9 646 Birmingham 2420 18th Ave N. Bessemer AL 35020 US QM (205) 426-7819 BirminghamShop.646@quala.us.com  Michael Epperson None

10 655 Beaumont, TX 6010 S M L King Jr Pkwy Beaumont TX 77705 US QM 409-833-2334 BeaumontShop.655@quala.us.com Jim Carlson 832-205-1189 Jean Flowers N/A N/A Jerry Guerrero 813-404-7834 Cara Saile Scott Manus jcarlson@quala.us.com jguerrero@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
11 663 Greenville, SC 699 Delaware St Greenville SC 29605 US QM 864-277-0875 864-277-0881 GreenvilleShop.663@quala.us.com John Kujawa 803-325-1776 None Tom Frady 864-979-8726 Steve Shook 740-207-1975 Steve Mills Jason Wilson jkujawa@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM On Call On Call
12 689 Friendly, WV RT 2 N.  Box 168 Friendly WV 26146 US Tyler QM 304-652-1095 304-652-1364 FriendlyShop.689@quala.us.com Johnny Arbogast 813-245-5756 None Greg Conger N/A Steve Shook 740-207-1975 Steve Mills Phil Paradise N/A Jarbogast@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
13 693 Albany, NY 870 South Pearl Street Albany NY 12202 US Albany QM 518-436-1335 518-434-0189 AlbanyShop.693@quala.us.com Matt Pugh 518.903.4280 Rachel Kline Robert Henzler 518-858-3779 Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A MPugh@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
14 695 Delaware, OH 1200 South Houk Road Delaware OH 43015 US Delaware QM 740-513-3377 813-569-1572 DelawareShop.695@quala.us.com Bill Urbank 614-288-1883 (See Barberton) N/A N/A Steve Shook 740-207-1975 Steve Mills Jorge Navarro N/A WUrbank@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM On Call On Call
15 696 Chattanooga, TN 211 Shipp Ave Chattanooga TN 37410 US QM 423-208-9505 ChattanoogaShop.696@quala.us.com Rick Derr 330-803-6137 None Adrian Willaims N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson rderr@quala.us.com SShook@quala.us.com On Call On Call 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM 8:00:00 AM 4:30:00 PM On Call On Call

Industrial/Environmental Facilities (below) industrial@quala.us.com
1 701 Belpre 12381 State Route 7, Unit A Belpre OH 45714 US Washington 740-423-0907 740-423-0806 Belpre.701@quala.us.com Darren Carnefix 304-380-3555 Tammy Sturm N/A N/A John Jolly 740-207-1975 Scott Sutter Phil Paradise N/A DCarnefix@quala.us.com jjolly@quala.us.com Closed Closed 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM 7:00:00 AM 5:00:00 PM On Call On Call
2 702 Wooster  515 Industrial Blvd Wooster OH 44691 US Wayne 330-264-8080 Wooster.702@quala.us.com Darren Carnefix 304-380-3555 Jenny Slater Joe Maier 330-317-1976 John Jolly 740-207-1975 Scott Sutter Phil Paradise N/A DCarnefix@quala.us.com jjolly@quala.us.com Closed Closed 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM 8:00:00 AM 4:00:00 PM On Call On Call
3 801 Baton Rouge 6735 Airline Highway Baton Rouge LA 70805 US East Baton Rouge 225-357-2800 225-343-3259BatonRouge.801@quala.us.com info@gatorenv.com gator.801@quala.us.comJerry Rivers 225-776-6187 None N/A N/A John Jolly 813-373-4113 Roger Haynes/ Kelly N/A JRivers@quala.us.com jjolly@quala.us.com Closed Closed 8:00:00 AM 5:00:00 PM 9:00:00 AM 5:00:00 PM 10:00:00 AM 5:00:00 PM 11:00:00 AM 5:00:00 PM 12:00:00 AM 5:00:00 PM Closed Closed
4 803 Houston 3018 N. Alexander Drive Baytown TX 77520 US Harris 281-542-1556  (281) 542-5482 Baytown.803@quala.us.com info@pwswaste.com Pioneer.Pasadena.803@quala.us.com Leslie Joseph John Jolly 813-373-4113 Lonnie Cole jjolly@quala.us.com Closed Closed 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM Closed Closed

Rail & Specialty
1 704 Houston 9590 New Decade Dr. Pasadena TX 77507 US 281-291-7453 281-291-7610 rail@quala.us.com Pasadena.704@quala.us.com None Kristen Ricketts

IBC High Volume Cleans
1 103 LaPorte 11110 Highway 225 LaPorte TX 77571 US Harris ISO IBC-HV K M 281-471-9601 281-471-2837 LaPorte.103@quala.us.com Henry McKinney 409-617-2901 Christie Walston Dustin Lopez (IBC Manger)  281-714-1306 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A HMcKinney@quala.us.com Kford@quala.us.com 11:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 7:00:00 AM 3:00:00 PM
2 104 Baton Rouge 6741 Airline Highway Baton Rouge LA 70805 US East Baton Rouge ISO IBC-HV K M 225-356-7155 225-355-7822 BatonRouge.104@quala.us.com TBD Miranda Meredith, Latonya TBD 330-749-5964 Jerry Guerrero 813-404-7834 Kristen Schone Scott Manus N/A #VALUE! Kford@quala.us.com 7:00:00 PM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM 12:00:00 PM 12:01:00 AM ALTERNATES ALTERNATES 7:00:00 PM
3 106 Concord 500 Creditstone Road ONT L4K 3Z3 Canada Madison ISO IBC-HV FG K 905-761-0606 905-761-8666 Concord.106@quala.us.com Anthony DeMelo 905-761-0606 Sharda Gani None N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A ADeMelo@quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM
4 109 Chicago 803 East 120th St. Chicago IL 60628 US Cook ISO IBC-HV FG K M 773-800-2261 773-995-6851 Chicago.109@quala.us.com Gus Rios 219-741-1320 None N/A 219-741-1320 Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A GRios@quala.us.com SBurrows@quala.us.com 11:30:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 7:30:00 AM 4:00:00 PM
5 115 Charlotte 1201 Exchange St. Charlotte NC 28208 US Mecklenburg ISO IBC-HV FG K QM 704-399-1744 704-394-3699 Charlotte.115@quala.us.com Ealey Mungo 803-448-0650 Patsy Matthews N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A EMungo@quala.us.com SShook@quala.us.com 11:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 12:00:00 AM 11:00:00 PM 7:00:00 AM 3:30:00 PM
6 116 Oakville 2378 Royal Windsor Drive Oakville ONT L6J 7Y2 Canada ISO IBC-HV FG K M 905-337-8110 905-337-8144 Oakville.116@quala.us.com Bill Richards 905-337-8110 Jacquie Ukrainetz N/A N/A Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A BRichards@quala.us.com SBurrows@quala.us.com 8:00:00 AM 12:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 10:00:00 PM 5:00:00 AM 9:00:00 PM
7 220 Dallas (Hutchins) 2012 North Goode Rd Wilmer TX 75172 US Dallas ISO IBC-HV 972-232-2371  Dallas.220@quala.us.com John Sims 214-918-9925 Kaeli Starkey N/A 469-781-3940 Jerry Guerrero 813-404-7834 Cara Saile Scott Manus N/A JSims@quala.us.com Kford@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM

8 248 Bristol 12112 Wilmot Road Bristol WI 53104 US Kenosha ISO IBC-HV 262-857-8900 262-857-4570 Bristol.248@quala.us.com Dale Morgan 262-977-0463 TBD Sam Burrows 312-288-5839 Kursten Sroka Jorge Navarro N/A DMorgan @quala.us.com SBurrows@quala.us.com 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM 6:00:00 AM 10:00:00 PM
9 274 Salt Lake City 2125 N. Redwood Rd. Salt Lake City UT 84116 US Salt Lake ISO IBC-HV FG M 801-359-6806 801-595-1646 SaltLakeCity.274@quala.us.com Kasey Gruver 801-359-6806 Cassidy Swenson N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A KGruver@quala.us.com SBurrows@quala.us.com 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM 6:00:00 AM 4:00:00 PM

10 287 Kent 19929 77th Ave,. South Kent WA 98032 US King ISO IBC-HV QM 253-872-8929 813-569-1435 Kent.287@quala.us.com JJ Holmes 206-258-1947 (See Vancouver) N/A N/A Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A JHolmes@quala.us.com SBurrows@quala.us.com 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM 7:30:00 AM 4:00:00 PM
11 292 Bensalem 1000 Imperial Ct. Bensalem PA 19020 US Bucks ISO IBC-HV M 267-385-8173 813-628-6879 Bensalem.292@quala.us.com Dan Bright 609-367-5090 N/A Michael Taglienti N/A Steve Shook 740-207-1975 Kursten Sroka Phil Paradise N/A dbright@quala.us.com SShook@quala.us.com 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM 6:00:00 AM 10:30:00 PM
12 294 South Gate 8332 Wilcox Avenue South Gate CA 90280 US Los Angeles ISO IBC-HV 323-771-8226 813-628-6881 SouthGate.294@quala.us.com Bill Wilkerson 323-774-2320 Ibeth Reyes, Veronica Almaraz Sam Burrows 312-288-5839 Kristen Schone Joe Alvarez N/A BWilkerson@quala.us.com SBurrows@quala.us.com 9:00:00 PM 12:00:00 AM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 12:00:00 PM 12:00:00 AM 2:30:00 PM
13 297 Rock Hill 131 N. Garrison Road Rock Hill SC 29730 US York ISO IBC-HV M 803-325-1776 803-325-1779 RockHill.297@quala.us.com John Kujawa 803-517-1700 Tasha Herrera N/A N/A Steve Shook 740-207-1975 Steve Mills Jason Wilson N/A JKujawa@quala.us.com SShook@quala.us.com 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM 7:30:00 AM 6:00:00 PM
14 401 Cleveland 6551 Grant Ave., Ste. B Cleveland OH 44105 US Cuyahoga ISO IBC-HV M 216-641-7196 216-441-0528 Cleveland.401@quala.us.com Jason Allemeier 216-244-5504 Katura Simmons Randy Hockey (Asst Mgr Ind.), Don Ward (Asst. Mgr. Auto) 216-244-3897 Jason Allemeier 216-244-5504 Scott Sutter Mike Skeya N/A JAllemeier@quala.us.com JAllemeier@quala.us.com 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM
15 402 Houston 3262 East Loop Fwy N Houston TX 77029 US IBC-HV 713.672.9900 713.672.9903 HoustonEastLoop.402@quala.us.com None 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM
16 403 Lafayette 3200 Cameron Street Lafayette LA 70506 US IBC-HV 337.524.1399 337.408.3722 Lafayette.403@quala.us.com None 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM
17 404 Niles 1601 Hunter St. Niles OH 44446 US IBC-HV 330.505.9300 330-505-9302 Niles.404@quala.us.com Tom Triner None ttriner@quala.us.com 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM 8:00:00 AM 5:00:00 PM

Friday SaturdaySunday Monday Tuesday Wednesday ThursdayFACILITIES



  CORPORATE
TAMPA CORPORATE OFFICE Corporate Office Location
Toll Free 800.835.6252 500 N. Westshore Boulevard Operations Group qhl-sales-operations@quala.us.com
Corporate (Local) 813.321.6485 Suite 435 Managers Group qhl-managers@quala.us.com
QCares 855.55.Quala Tampa, FL 33609
Conference Room 813.321.6482 AP Invoicing PO Box
Fax 813.221.1701 PO Box 211307

Dallas, TX 75211
Name Dept. Title Contact # Mobile # FAX
Executive Team
Scott Harrison Executive CEO 813-291-2786 248-761-6627 813-221-1701
Terry O'Brien Executive President 813-321-6477 813-334-5899 813-221-1701
Mike Howerton Executive President 281.543.9590 281-291-7610
Matt Kato Executive President 813-610-9399 813-221-1701
Scott Harris Executive Chief Financial Officer 813-397-1227 904-563-5281 813-221-1701
Erik Leto Executive Chief Operating Officer 813-321-6474 813-240-9147 813-221-1701
Paul Woodbury Executive Vice President, Human Resources 813-321-6412 813-210-0671 813-413-5700
Amit Mohanty Executive Chief Transformational Officer 813-586-2955 813-833-6880 813-221-1701
Jason Carney Executive Vice President, IT 813-328-3006 617-947-7458 813-221-1701
John Jolly Executive EVP of Environmental Services 813-397-1237 813-416-5948 813-221-1701
Eric Speiser Executive EVP of Sales & Marketing 813-644-8454 813-614-3019 813-221-1701

Edie Reaves Executive
Vice President, Quality & Operational 
Excellence 813-955-6291 813-221-1701

Vicki Pringle Executive Executive Assistant 248-866-8954 813-221-1701
Operations/Finance
Julia McCormack Operations/ Finance Director, Financial Planning & Analysis 813-397-1232 704-724-1542
Daniel Taub Operations/ Finance Director, Pricing & Value Creation 813-563-9037
Anthony Hunter Operations/ Finance Financial Analyst 813-397-1241
Ke'Scha Gaines Operations VP, Customer Experience 248-330-8126
Ilya Matochkin Operations/ Finance Financial Analyst 813-397-1247 813-321-6323
Jerry Morris Operations/ Finance National Maintenance Manager 813-321-6484 813-321-6886
Jean Vincenti Operations/ Finance Chemist 813-321-6910
Chris Lizardi Operations/ Finance Chemist 813-867-6583 813-506-3686
Human Resources
Michelle Manteiga HR Payroll & Benefits Manager 813-321-6483 813-435-1811
Nissa Martinez HR HR Manager 813-397-1235 813-477-6813
Nicole Kelley HR Senior HR Generalist 813-344-4315



Email

sharrison@quala.us.com
tobrien@quala.us.com
mhowerton@quala.us.com
mkato@quala.us.com
sfharris@quala.us.com
eleto@quala.us.com
pwoodbury@quala.us.com
amohanty@quala.us.com
jcarney@quala.us.com
jjolly@quala.us.com
espeiser@quala.us.com

ereaves@quala.us.com
vpringle@quala.us.com

jmccormack@quala.us.com
dtaub@quala.us.com
ahunter@quala.us.com
kgaines@quala.us.com
imatochkin@quala.us.com
jmorris@quala.us.com
jvincenti@quala.us.com
clizardi@quala.us.com
qhl-hr@quala.us.com
mmanteiga@quala.us.com
nmartinez@quala.us.com
nkelley@quala.us.com



Yyana Fowles HR HR Coordinator 813-397-1228
Nancy Diemer HR Claims Specialist 813-575-6386
Austin Cabrera HR HR Assistant 813-397-1236
Marketing
Vicky Becerra Marketing Marketing Specialist 813-515-0060 813-309-4410 813-221-1701
Sales & Customer Support
Stephanie Stapleton Sales & Customer Support Sales & Marketing Coordinator 813-644-8453 813-245-2799 813-221-1701
Gretchen Nash Sales & Customer Support Sales & Marketing Coordinator 813.321.6485
Information Technology (IT)
George Forrest IT Systems Support Engineer 813-930-5428
Angelina Hopkins IT Project Manager 813-563-2773
Juan Delatorre IT Systems Support Engineer 813-321-6913
Accounting/Cash Applications
Erik Lubinsky Accounting/Cash Applications Corporate Controller / Tax / Treasury 813-321-6479 813-221-1701
Marla Hamilton Accounting/Cash Applications Assistant Controller 813-397-1233 813-221-1701
Susan Moody Accounting/Cash Applications Cash Applications Manager 813-280-1760 813-221-1701
Sarah Schreiber Accounting/Cash Applications Senior Cash Applications Specialist 813-397-1239 813-221-1701
Yolanda Arias Accounting/Cash Applications Cash Applications Specialist 813-321-6476 813-221-1701
LaCaira Frazier Accounting/Cash Applications Senior Accountant 813-397-1243 813-221-1701
Maria Hoormann Accounting/Cash Applications Senior Staff Accountant 813-397-1244 813-221-1701
Lina McKenney Accounting/Cash Applications Staff Accountant 813-397-1244 813-221-1701
Credit and Collections
Cathy Glavocich Credit and Collections Collections Manager 813-280-1761 813-221-1701
Lynn Holton Credit and Collections Collections Lead 813-867-7328 813-221-1701
Patrick McDermott Credit and Collections Collections Specialist 813-540-6776 813-221-1701
Anthony Dufour Credit and Collections Collections Specialist 813-591-5316 813-221-1701
Arian Daniels Credit and Collections Collections Specialist 813-397-1242 813-221-1701
Billing
Samantha Perz Billing Billing Manager 813-898-8503 813-833-9813
Ramon Soler Billing Senior Billing Specialist 813-397-1238
Sabrina Rutledge Billing Billing Specialist 813-563-2770
Jeremiah Gonzalez Billing Billing Specialist 813-563-2772
Mary Cumbie Billing Billing Disputes Coordinator 813-321-6481
Accounts Payable
Sarah Fernald Accounts Payable Accounts Payable Manager 813-321-6480 813-321-6323
Doris Boorom Accounts Payable Accounts Payable Specialist 813-397-1226 813-321-6323
Caitlin Chajkowski Accounts Payable Accounts Payable Specialist 813-644-8452 813-321-6323



yfowles@quala.us.com
ndiemer@quala.us.com
acabrera@quala.us.com
info@quala.us.con
vbecerra@quala.us.com

sstapleton@quala.us.com
gnash@quala.us.com
support@quala.us.com
gforrest@quala.us.com
ahopkins@quala.us.com
jdelatorre@quala.us.com
qhl-ar@quala.us.com
elubinskyquala.us.com
mhamilton@quala.us.com
smoody@quala.us.com
sschreiber@quala.us.com
yarias@quala.us.com
lfrazier@quala.us.com
mhoormann@quala.us.com
lmckenney@quala.us.com

cglavocich@quala.us.com
lholton@quala.us.com
pmcdermott@quala.us.com
adufour@quala.us.com
adaniels@quala.us.com
qhl-corpbillers@quala.us.com
sperz@quala.us.com
rsoler@quala.us.com
srutledge@quala.us.com
jgonzalez@quala.us.com
mcumbie@quala.us.com
inquires@quala.us.com
sfernald@quala.us.com
dboorom@quala.us.com
cchajkowski@quala.us.com



Jeneka Young Accounts Payable Accounts Payable Specialist 813-321-6485 813-321-6323
Pamela Cammisa Accounts Payable Accounts Payable Specialist 813-397-1240
Environmental
William Scott Environmental Environmental Compliance Specialist 813-397-1229 813-363-7028 813-221-1701
Business Development 
David Braykovich Business Development Director Business Development - Industrial 813.321.6485 713.548.3165 813-221-1701



jyoung@quala.us.com
pcammisa@quala.us.com

wscott@quala.us.com

dbraykovich@quala.us.com



Curt Huston Business Development Director, Business Development 813-459-8869



chuston@quala.us.com



 FIELD MGMT
Name Title Region CIty ST Mobile # Office # Fax Email

Regional Management
Jeff Noble Sr. VP - Operations Midwest Trenton MI 312-405-3574 734-362-8091 jnoble@quala.us.com
Steve Shook RVP East Parker PA 740-207-1975 724-399-2983 sshook@quala.us.com
Sam Burrows RVP Midwest/ West 312-288-5839 sburrows@quala.us.com
Jerry Guerrero RVP Gulf 813-404-7834 jguerrero@quala.us.com
Eric Clinton Regional Operations Manager East 803-322-1067 803-325-1779 eclinton@quala.us.com
Gabe Jansen Regional Operations Manager Midwest/ West 905-510-6442 gjansen@quala.us.com
Kyle Holbrook Regional Operations Manager Midwest/ West Salt Lake City UT 801-300-2876 801-359-6806 NA kholbrook@quala.us.com
Steve Valentino Regional Operations Manager East Cincinnati OH 513-256-7523 513-554-1604 513-554-1607 svalentino@quala.us.com
Patrick Mattingly Regional Operations Manager Gulf Louisville KY 502-376-5200 502-772-1101 502-775-8483 Pmattingly@quala.us.com
Aaron Fowlks Director, Quality & Operational Excellence Gulf 346-406-8068 afowlks@quala.us.com
Todd Coryea Director, Supply Chain 813-392-9181 tcoryea@quala.us.com
Matt Kato President, IBC Operations 813-610-9399 mkato@quala.us.com
Jason Allemeier VP, IBC Operations Midwest Cleveland OH 216-244-5504 216-641-7196 jallemeier@quala.us.com
J.D. Noble Technical Services Manager East 313-600-4803 JDNoble@quala.us.com
Environmental, Health & Safety EHS@quala.us.com
Travis O'Banion VP, Environmental Health and Safety Texas Houston TX 813-955-3767 tobanion@quala.us.com
Phil Paradise Director, Health & Safety Southeast Tampa FL 440-478-4898 pparadise@quala.us.com
Chuck Boyd Director, Environmental Central Hixson TN 423-298-1373 423-842-1488 423-842-3993 cboyd@quala.us.com
Bob Patton Chemist Southeast Tampa FL 813-480-2525 813-448-1887 rpatton@quala.us.com
Jean Vincenti Chemist Southeast Tampa FL 813-321-6910 jvencenti@quala.us.com
Chris Lizardi Chemist Southeast Tampa FL 813-506-3686 813-867-6583 clizardi@quala.us.com
Courtney Durham Environmental Manager Texas Pasadena TX 281-757-1423 cdurham@quala.us.com
Deidre Crews DOT Compliance Officer Southeast Tampa FL 813-853-2421 dcrews@quala.us.com
John McKee EHS - Northeast Northeast Bensalem PA 215-510-8284 jmckee@quala.us.com
Jorge Navarro EHS - Midwest Midwest Chicago IL 813-404-8639 jnavarro@quala.us.com
Nancy Diemer Claims Specialist Tampa FL 813-575-6386 ndiemer@quala.us.com
Scott Manus EHS - Southwest Southwest Tampa FL 813-415-4151 smanus@quala.us.com
Joe Alvarez EHS - West West Tampa FL 682-465-4236 jalvarez@quala.us.com
Jason Wilson EHS - Southeast Southeast Atlanta GA 813-310-4232 jwilson@quala.us.com
Mike Skeya EHS - Cleveland Southeast Tampa FL 216-402-9398 mskeya@quala.us.com
Sales sales@quala.us.com Container Type
Shawntiel Ditchman VP, Sales - Tank Wash Midwest Chicago IL 312-270-3580 sditchman@quala.us.com Tank Wash - Maintenance
Angela Samuel VP, Sales &  Marketing - IBC Texas Houston TX 813-431-8720 asamuel@quala.us.com IBC
Dyke Easterday National Account Director - IBC Texas Houston TX 832-651-2898 deasterday@quala.us.com IBC
Kristen Schone Sr. National Account Manager Texas Houston TX 713-817-9792 kschone@quala.us.com Tank Wash - Maintenance
Kevin Johnson National Account Manager - IBC Texas Houston TX 713-585-0558 kjohnson@quala.us.com IBC
Steve Mills National Account Manager Midwest Dover OH 813-629-8692 smills@quala.us.com Tank Wash - Maintenance
Kursten Sroka National Account Manager Southeast Elizabethtown PA 267-623-9129 ksroka@quala.us.com Tank Wash - Maintenance
Narciso Jaramillo National Account Manager Texas LaPorte TX 813-480-3843 njaramillo@quala.us.com IBC
Tim Perry Customer Relationship Manager Southeast Tampa FL 336-266-7759 813-321-6478 tperry@quala.us.com
Maintenance maintenance@quala.us.com
Jerry Stafford VP, Maintenance Houston TX 813-416-8234 jstafford@quala.us.com
Dave Kleespies Regional Maint Manager - South Baytown TX 281-628-4373 dkleespies@quala.us.com
Steve Whitehead Regional Maint Manager - North Houston TX 281-967-9972 swhitehead@quala.us.com
TBD Lead Mechanic Beaumont TX
Louis Lautenschlager Lead Mechanic Conley GA llautenschlager@quala.us.com
Adrian Williams Lead Mechanic Chattanooga TN awilliams@quala.us.com
Todd Gensmer Lead Mechanic Charlotte NC tgensmer@quala.us.com
Tom Frady Lead Mechanic Greenville SC tfrady@quala.us.com
Rob Henzler Lead Mechanic Albany NY rhenzler@quala.us.com



TBD Lead Mechanic Delaware OH 740-513-3377
Greg Conner Lead Mechanic Friendly WV friendlyshop.689@quala.us.com
Reese Copley Lead Mechanic S. Charleston WV rcopley@quala.us.com
Jack Bridges Lead Mechanic Cincinnati OH 513-401-4596 jbridges@quala.us.com
Mark Ott Lead Mechanic Louisville KY
Godfrey Mcallister/Jermaine Williams Lead Mechanic Baton Rouge LA



RAIL & SPECIALTY
FORMER NAME

ALPHA TECHNICAL 
SERVICES (ATS) Front Office Conference 1080

ADDRESS
9590 New Decade Dr.
Pasadena, TX 77507 OPS Conference Rm. 1090

MAIN 281-291-7453 RCR Conference 1050
FAX 281-291-7610
EMAIL info@alphatechserv.com RCR Inspection 832-261-6011
HR Fax 281-291-0286
Established ? Acquired 8/17
Monday - Friday
Saturday
Sunday
First Last Dept. Title Contact # Mobile # Extension

Mike Howerton Executive President 832-261-6029 281-543-9590 1002
Steve Dodds Executive VP-Operations 832-261-6031 281-932-8389 1016
Andy Lyons Executive VP of Administration 832-261-6015 713-502-5062 1004
Moe Barbarawi Executive CIO 832-261-6003 281-217-6537 1007
Jim Robbins Executive HSE Directory 832-261-6026 281-543-6204 1010
Lynda Goldstein Executive HR Manager 832-261-6010 832-257-2543 1003
Accounting
Jessica Valdovinos Accounting Senior Accountant 832-261-6001 1001

Martha Jacks Accounting Purchasing Mgr. 832-261-6048 281-782-2235 1020
Nancy Viera Accounting Accounts Payable 832-261-6302 1022
Sales and Customer Services
Kristin Ricketts Sales and Customer Services Senior Sales Engineer 

Amber Younger Sales and Customer Services Customer Service Rep. (832) 261-6062 281-900-8615 1058
Erika Markin Sales and Customer Services Customer Serv. Mgr, 832-261-6020 832-276-7515 1019
HSE SAFETY OFFICE (832) 261-6017 1013
Arthur Davis HSE Facility Safety (832) 261-6017 832-529-7061 1013
Courtney Durham HSE Environmental Manager 832-261-6047 832-814-6125 1011

Executive Team



Safety Office  HSE  (832) 261-6017  1013
Bobby Wilson HSE Training Manager 832-261-6028 713-539-8584 1041
Railcar Repair *RCR Supply 832-261-6022 1060
Joe Foster RAILCAR REPAIR Rail Car Repair Manager 832-261-6346 979-229-4673 3003
Leslie Hancock RAILCAR REPAIR RCR Leas. 832-261-6013 281-291-7453 1015
Monica Hashaw RAILCAR REPAIR RCR Administrative Assistant 832-261-6005 832-330-5404 1008
Jamie Garza RAILCAR REPAIR RCR Inspector (832) 261-6011 1055
Justin Payne RAILCAR REPAIR Inbound Supervisor (832) 261-6011 (832) 470-6447 1055
RailCar Inspection RAILCAR REPAIR 832-261-6011 1055
Julian Gauna RAILCAR REPAIR QC Inspector (832) 261-6019 1056
RailCar QC RAILCAR REPAIR 832-261-6019 1056
Homero Montemayor RAILCAR REPAIR RCR Inventory Contr. 832-261-6034 281-906-1941 1053
RCR Supply Conex RAILCAR REPAIR 832-261-6022 1060

EHS
Michael Bass EHS EHS Specialist 346.240.6645
Specialty Services SUPERVISORS OFIFCE 281-291-7484 1040
Brandon Galindo SPECIALTY SERVICES Facilitator (281) 291-7484 832-984-7911 1040
Clint Scott SPECIALTY SERVICES Supervisor (281) 291-7484 281-954-1554 1040
Dan Moore SPECIALTY SERVICES Specalty Facilitator (281) 291-7484 832-921-7792 1040
Derrick Raney SPECIALTY SERVICES Supply Connex 832-261-6021 832-988-7273 1046
Steve Kupferer SPECIALTY SERVICES Maint. Mgr. 832-261-6009 832-473-8887 1045
Common Services
Shaun Hilburn COMMON SERVICES IT Manager 832-261-6030 1018



Email

mdhowerton@quala.us.com
sdodds@quala.us.com
alyons@quala.us.com
moe@quala.us.com
jrobbins@quala.us.com
lgoldstein@quala.us.com

jvaldovinos@quala.us.com

mjacks@quala.us.com
nviera@quala.us.com

KRicketts@quala.us.com

ayounger@quala.us.com
emarkin@quala.us.com

adavis@quala.us.com
cdurham@quala.us.com

Executive Team



bwilson@quala.us.com

jfoster@quala.us.com
lhancock@quala.us.com
mhashaw@quala.us.com
jgarza@quala.us.com
jpayne@quala.us.com

jgauna@quala.us.com

hmontemayor@quala.us.com

mbass@quala.us.com

bgalindo@quala.us.com
cscott@quala.us.com
dmoore@quala.us.com
draney@quala.us.com
skupferer@quala.us.com

shilburn@quala.us.com



INDUSTRIAL 
BATON ROUGE, LA BAYTOWN, TX BELPRE & WOOSTER, OH
FORMER NAME GATOR ENVIRONMENTAL 

SERVICES, LLC

FORMER NAME PIONEER WASTE FORMER NAME ENVIROTANK

ADDRESS 6735 Airline Highway Baton Rouge, LA 70805ADDRESS 3018 N. Alexander Drive Baytown, TX 77520ADDRESS 12381 State Route 7 Unit A Belpre Belpre, OH 45714

MAIN 225-357-2800 MAIN 281-542-1556 MAIN 740-423-0907
FAX 225-800-4782 FAX 281-542-5482 FAX 740-423-0806
EMAIL industrial@quala.us.com info@gatorenv.comEMAIL industrial@quala.us.com info@pwswaste.comEMAIL industrial@quala.us.com
Est. Jan 2006 Acquired 11/15 Est. 01/05/2005 Acquired 10/16 Est. 01/05/2005 Acquired 
Monday - Friday 8 am - 5 pm Monday - Friday 8 am - 5 pm Monday - Friday 7 am - 5 pm
Saturday On Call Saturday On Call Saturday On Call
Sunday On Call Sunday On Call Sunday On Call

First Last Title Contact # Direct # Mobile #

John Jolly EVP of Industrial Services 813-397-1237 813-416-5948
Mike McKnight VP of Business Strategy 225-259-0360
Steve Martin VP, Sales & Marketing for Industrial Services 409-748-0811
David Braykovich Director Business Development - Industrial Services 813-731-6147

Baton Rouge, LA
Charmaine Falcon Customer Service Coordinator 225-357-2800 225-800-4782
Hillari Thibodeaux Customer Service Coordinator 225-357-2800 225-800-4776
Jerry Rivers General Manager 225-357-2800 225-800-1762 225-716-6187
Jerry Gerald Field Supervisor 225-357-2800 330-466-3267
Kelley Lambert Business Development Manager 225-357-2800 225-316-4700
Laura Alvarez Office Manager 225-357-2800 225-800-4779 225-315-5318
Marcus Greene Dispatcher 225-357-2800 225-800-4776 225-259-0316
Michelle Provost Billing Specialist 225-357-2800 225-800-4780
Roger Haynes Sr. Business Development Manager 225-357-2800 225-800-4785 225-603-1566
Steve Chambers Disposal Coordinator 225-357-2800 225-800-4784 225-259-0483
Tom Maher Business Development Manager 225-357-2801 225-317-3031

Executive Team



Baytown (Houston), TX
Robert "Rob" Breen General Manager 281-245-9436 281-245-9436
Lonnie Cole Sales Representative 281-542-1567 713.380.6904
Michael Jaskowiak Senior Business Development Manager 936-499-3255
Lisa Douglass Business Development Manager 832-643-7966

Belpre & Wooster, OH 
Darren Carnefix General Manager, EnviroTank 740-423-0907 304-380-3555
Scott Sutter Business Development Representative 330-264-8080 304-549-3521



ENVIROTANK

 515 Industrial Blvd Wooster, OH 44691

330-264-8080

8 am - 4 pm
On Call
On Call

Email
Quala 

jjolly@quala.us.com

mmcknight@quala.us.com

smartin@quala.us.com

dbraykovich@quala.us.com

charmaine@quala.us.com

hthibodeaux@quala.us.com

jrivers@quala.us.com

jgerald@quala.us.com

klambert@quala.us.com

lalvarez@quala.us.com

mgreene@quala.us.com

mgreene@quala.us.com

rhaynes@quala.us.com

schambers@quala.us.com

tmaher@quala.us.com

Executive Team



rbreen@quala.us.com

lcole@quala.us.com

mjaskowiak@quala.us.com

ldouglass@quala.us.com

dcarnefix@quala.us.com

ssutter@quala.us.com


